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HOME PRICING SUPPORT ABOUT SIGN#P

\ WEBSURVEY |
CREATOR

P Flnd Out What They're
" Thinking®

SEE PLANS AND PRICING EiLike | 2 |
Free Account Available

>—Poo'fi—shipved A{% F#£ows ™ shy pyvad o™ s
— P2>o'fi Basicd F#09oi1 ™

Signup NowW =i fi Lo T p o =5 AL “=9 o ™9

Surveys on the Weli 5
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HOME PRICING SUPPORT ABOUT SIGNUP LOGIN

WEB SURVEY
CREATOR |

ARE YOU READY TO FIND OUT WHAT THEY'RE THINKING?

To use websurveycreator.com just pick from one of the following accounts. Creating an account takes only 2 minutes and you're ready to go!

6 Standard Accounts Market Research Accounts
-y

Basic Student Professional Enterprise
Solo Solo Solo Solo
Simply 100% Free Individuals, Students Our Most Popular Plan For Small Organisations

Free! $14 AUDMonth $39 AUD/Month $99 AUDMonth
Quarterly/Yearty... Quarterly/Yearly...
Single User Single User Single User Single User
100 Respondents/Survey Unlimited Respondents Unlimited Respondents Unlimited Respondents
Unlimited Questions Unlimited Questions Unlimited Questions Unlimited Questions
500 Responses/Month * 2,000 Responses/Month * 10,000 Responses/Month *
100 ResponsesiMonth * 1,500 Responses/Quarter* 6,000 Responses/Quarter * 30,000 Responses/Quarter *

6,000 Responses/Year * 24,000 Responses/Year* 120,000 Responses/Year *

T —

Fill in your details, and press @reate Accountbutton.

PRICING SUPPORT ABOUT SIGNUP LOGIN

WEB SURVEY
CREAIOR |

Sign Up Account Details Or Sign up with your favorite Social Account

Thank you for signing up for the Free Please enter your name, contact email address and a “You can signup for a WebSurveyCreator account using your
- . o o password. Please ensure that your email account can accept favorite social account. Simply click the *Sign Up using...* for
Edition of Web Survey Creator! Key email from system@websurveycreator.com by adding this the social network you would like to connect to and link your
features of this version are as follows: address to your spam fiter's whitelist. account to a new WebSurveyCreator account.
First Names Last Name:
100 Respondents per Survey Julian Cole

©ail Address:
Unlimited Questions per Survey Email Address:

julian@dipolar.com.au

100 Responses per Month Password. Confirm Password:

Additional Responses available by facebuok

upgrading to a paid account @I | would like to receive email about updates and news

If the Free account does not quite meet
your requirements then cli
change fo a different plan. Time Zone Detalls

Please select your country for time zone identification. This will be used to ensure that your surveys and any emails you send out are
sent at the right time for where you are. Some countries will have multiple time zones. In this case, after you choose your country, you
will be allowed to choose a region within that country

Free vs. Paid

You won't be billed for the free edition
and you can keep using this edition for
as long as you like - it never expires
Great huh? So why would you ever pay
for an account? @I | agree to be bound by the "Terms and Con Privacy Policy™ an am Policies”.

Select a Country: Australia New South Wales

Terms and Conditions

By clicking the checkbox below you agree to our Terms and Conditions, Privacy and Spam Policies.

= The 100 respondent limit either does
not existor is higher in paid accounts Back to Choose Another Plan

| —
( Create Acnount )
e —

= Tha 1NN Rasnnneas ner narind limiton
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Your account has not been verified yet and you will be locked out in 7 days. Please check your inbox and junk mail for the verification email that was sent from system@websurveycreator.com. To ensure

that your email account can accept emails from this address please add & to any spam filer whitelist. Please click here to resend the verification email.

HOME MY SURVEYS MY CONTACTS SUPPORT MY ACCOUNT LOG OUT

WEB SURVEY |

CREAIUR |
Z1 K
ofi ' wafiZi K
ofi ' wafiZi k|8 dd> @ — Supportments|f 43 A°

HOME MY SURVEYS MY CONTACTS SUPPOF«‘T MY ACCOUNT LOG OUT
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CREAIOUR |
awd J z | % EA:
1. oV ' ®. %% evD 4 0% |- L k= (K% g
|. ~=afind %N 34)
2. Zi kJHe«—
3. owd s ' - <@ hodr —

Surveys on the Weli 7



My Knowledgebas

All Articles

MY CONTACTS SUPPORT

@an we help you? Please choose a topic...

]_H;

MY ACCOUNT

Easy-to-use Web
Survey Visual
Designer

Web Survey Creator provides class-
leading question types, formatting,
validation and functionality, yet it is still
very easy-to-use.

That's thanks to our Visual Designer
that takes you step-by-step through
the survey creation process.

-= ™= | 8 O BT

2

i

Cu

LOG OUT

ﬁannmﬁnd an answer? Continue to the Support Requist Form...
— B

stomer Survey

Q1. What is your name?

Q2. How old are you?

used?

Q3. Which of our products have you

4, How happy are you with our products?
. How happy are you with our service?

Do you have any other comments?

% o tdlgAe w2t e

—mafi O @D T fi Woifi Yalke « % @% %3 A©

B

My Surveys

All | Recent | Favorites | Archived

DJ e |8 —y g7 owi

1 8 Surveys on the Web

Enter Search...

Demegraphics

Products

Satisfaction

Comments

8

vimeo

- &Di

P>

Knowledgebase

TM.||8 5h|J > Vs —



Training Videos

Web Survey Creator is a survey creation tool. These videos show you everything you need to know to create surveys
efficiently using this software.

Managing your surveys
1 year ago

WEBSURVEY 5

CREAITOR | S This Web Survey Creator tutorial

demonstrates how to manage your surveys
through the My Surveys browse.

Key training areas:

- Navigation within browses

- Filtering and sorting browser content
- Favorites and archived surveys

- Deleting surveys

Managing your Managing survey Managing your
suveys images Contacts

'

My First Survey Creating Flow Collaborating on
Confrol Survevs

o000

Surveys on the Weli 9
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WEB SURVEY
CREAIOR |

My Surveys

All | Recent | Favorites | Archived

First: Choose a method to Create Survey:
Please choose one of the following options and enter the details required to create a new Surve
Create a new Survey by copying an existing Survey
Create a new Survey by using a pre-defined Survey Template
'\E,’l Create a new Survey by starting from a blank Survey

Then: Enter Title of the new Survey:
Please enter the title of the Survey.

Survey Tithe: Annual Customer Satisfaction Survey

Finally: Choose a Theme for your Survey, select options to Categorize your Sui

Survey Categories are used to help keep your Surveys organised and easier to find later. You nm

Survey Theme Basic White j
Survey Category: Customer Satisfaction ;|
Default Survey Language: English j

Creating our first Surveg 1
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Customer Survey

Q1. What is your name? :
Demographics
Q2. How old are you?

Q3. Which of our products do you use? Products

Q4. How happy are you with our products?

: , Satisfaction
Q5. How happy are you with our service?

Q6. Do you have any other comments? Comments

le =V | — - 1 32 8 8 8 «ofi

L as or g%y 0% L ™—]s Vleo

@ EE 3 Enter Search... e ¥ e
- V[ =5 —|eo %Nef 3 A ©
1. Lo, %l oV ™igs Lo | e — Leo|wfikm D) %lt@ad) <
V ™M
2. - dren{wn
3. 2—feovoveovriazmld L afw

2 2 Creating our first Survey



MY SURVEYS MY CATI MY CONTACTS SUPPORT MY ACCOUNT LOG OUT

WEB SURVEY
CREAIOR |

My Surveys

All | Recent | Favorites | Archived

First: Choose a method to Create Survey:

Please choose one of the following options and enter the details required to create a new Survey
Create a new Survey by copying an existing Survey
i Brpmemece as ryey Template

-t Create a new Survey by starting from a blank Survey

Then: Enter Title of the new Survey:

Please enter the title of the Survey

Survey Title: Annual Customer Satisfaction Survey

Finally: Choose Theme, Category, Language and Respi Type options

Select a survey theme, category and default language. Survey categories are used to help keep your Surveys organised and easier to find later whilst the default language will be the language the
survey defaults to when first entered. If required, these options can be changed at a later date. Selecting a survey response type will automatically create the appropriate survey distribution for you.
Additional distributions for different response types can be added at a later date.

Survey Theme: Bagic A

Survaey Category Customer Satisfaction

Default Survey Language: English

This type of response is perfect for surveys where you want a single generic link to be provided to
anyone who wants to complete the survey. The best feature of this link is its simplicity. Me tracking
Survey Respor Type: information exists in the link — everyone uses the same link and is completely anonymous. Respondent:
must complete the survey in a single sitting, as there is no way to get back to previously enteres

responses
‘ Create New, Survey )
7

L A< -8 —fiwfiaos@afir 5009

— - #02<8 d>Jo© FA°

I
@]
v
©
In
1

rqg4c0

an o - t e d>e <sodgAce L A | Nef 5 5 4% -
- # %9 A°

~™ad> e L -] EdtWafide! poaqA0
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o HOME MY SURVEYS MY CATI MY CONTACTS SUPPORT MY ACCOUNT LOGOUT
WEB SURVEY

CREAIOR |

Design

Content | Survey Quotas | Survey Flow | Choice Linking | Languages | Collaboration | Images | Deleted | Seffings | Global

(B JEDEYy yQ: D&Y O

Page 1 o py| Ada Page A
=D
Plhcsoe
aroe— & -V |ks Save Pagavafid <! p o ogqA®

Survey Page - English X

Page Details

Enter the Title for the Page. You can also enter notes you might like to keep about the Page.

Page Title: Demographics Page |s Hidden

Internal Page Notes:

Page Looping Status: Normal Page

Show Previous Button: Display the Button based on the Survey wide settings

Show "Forward™ Button: Display the Button based on the Survey wide settings

Randomization: s;l;gomlzethls Randomization Block Code:

Loty -8 L A %N 3 A%/ — 8 Add Content HereW fi &
i
- P w C>=1 A 9

Demographics
>—|feodfiviiad A 2L r8 fiviia—cdmkd A{l<%fford) -
3A4°
WSC|8 9—”'6‘0 — AL .:.ETM=IA9 _ L A-”
~|evc@izdoe— L A{—-%|0cos o kAL
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e Content Type

Please select the content to include and then choose the option for the content.

Text Question

Choice Question
Matrix Question
Number Question
Date Question
Ranking Question
Demographic Question
Survey Content

Other

|

4L o8 — hodweysd “3 A°

e QUestion Text

Enter the text of the Question to be asked.

What is your name?

e Demographics: Name

You can choose which name fields to include in your survey by selecting from the dropdown below. Labels for each field c:
Include name details using format: AIUERIE Cp R o el

First Mame, Last Name

Title First Name Title, Name
Name
L= # 8 Save Content and Return to DesigW= fi &« ' ¢ « == =3 A°

= Content Type

Please select the content to include and then choose the option for the content.

Text Question

Name
Choice Question Address
Matrix Question Email
Number Question Fhone
Date Question
Ranking Question
Demographic Question
Survey Content
Other

I:\ Question is Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, etc]:

s Text

Enter the text of the Question to be asked.

What is your name?

e D hil

You can choose which name fields to include in your survey by selecting from the dropdown below. Labels for each field can be changed.
Include name details using format: Title, First Name, Last Name | 5

v

Title First Name Last Name

=== Mandatory Options
E’ Question is Mandatory and must be completed
You can choose if the Question must be completed before the respondent may continue the survey.

Displayed Error Message when answer |y oection is mandatory and you must complete an answer.
is not entered:

Save Content and Add Ancther Save Contentand Return,io Design

Creating our first Surveg 5
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Demographics

‘ Add Content Here

A ‘Question is Mandatory and must be completed for respondents to move forward

What is your name?

|T|t|e First Mame Last Name

Y i coneniere S

ofve o - o=fss = vV %|{%- ™i<-  ==001 ™ 3% ™R
02w ey v L - =3 A0

- A £ A
% | - A - 43 -fe> — = ™=2& Add ContentHereWafid o' ¢ o o
= =3 FANE]
Demographics

‘ Add Content Here

A Question is Mandatory and must be completed for respondents to move forward

What is your name?

|T|t|e First Name Last Name

""""""""""""""""""""""""""""""""""""

Cfi Wi & o) k2 A YNed 5 A 9 | «r=r® [V % td]=

%N 3 A % - eo=slexdwr o0— % o8/ o= o e
%Ned 5 A %
L Af—2]|008 o vemk— L& e A0 ~iok¥%l %] |er

<:>=I Ag

1| A %N <s™eir<zA° @-' Dfir  Wafid o8 24 %
- I)K.— L < %le Wafid  o3A 1zt o

e Content Type

Please select the content to include and then choose the option for the content.

Text Question

Cheice Question Multlple Choice, Checkboxes (Choose Many) 3
Matrix Question Multiple Cheice, Drop Down List (Choose Only 1]
Numbar Question Hierarchical List

Date Question
Ranking Question
Demographic Question
Survey Content

Other
|| Question is Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, etc]:
s Noo vV — s < ™e Ak =8 selection choiceslt e300
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-
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=== Selection Choices

next line.

How do you want the choices sorted: Do not apply any sorting or randomization

Automatically apply Values to All Choices E

Enter the choices that the respondent may choose from. Enter one choice per line. To enter a choice which spans more than one line place an underscore at the end of a li

Gender

an

Haours Per Day

®. o ™le #A%e 64~74 — fi od

Under 18
18 to 24
2510 34
35to 44
45 to 54
55 to 64
65 to 74
75 or older I

L
F

2| Nfq354°0-0|

L=
Al zao

fiwfiad

Hours Per Week

Languages

Marital Status

4:=1A9

L 4voom™ %Nef| ek Ao~ «

=== Question Text
Enter the text of the Question to be asked

How old are you?

Choices

next line.

Under 18
18 to 24
251034
351044
4510 54
55 to 64
B5to74
75 or older

How do you want the choices sorled: Do not apply any sorting or randomization

Automatically apply Values to All Choices E

Enter the choices that the respondent may choose from. Enter one choice per line. To enter a choice which spans more than one line place an underscore at the end of a line and continue to the

Cholce Lists W

Save Choice List

—== QOther (Please Specify) Options
("] Change "Other (Please Specify)" Choice Default Settings

Every Choice may have an "Other (Please Specify)” field. Check this option to change the default settings used when displaying all "Other (Please Specify)” fields aftached to Choices.

— y Options
) Question is and must be
‘You can cheose if the Question must be completed before the respondent may continue the survey

s Style and F Options
Please choose from the following Style and Formatting options.
How do you want the cheices displayed: (1 Galumn of Ghoice Butions

Direction in which list is displayed: ltems Repeat Vertically

-

Width of Question: Use the Default Size

-

Minimum Height of Question Hem: Use the Default Sze

S —
Save Contentand Return io Design
——

Save Contentand Add Another
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-k Al - s s o o=maawe - minggac
L] e —2d> 0 -~ oq A0
a>xod A{-|adiPO%eqv]| o —3d> ©—  — Add New Page Hafe fi

Lvl E-q::IAg

( n-:m i‘:"

¢hoi s 2| PageZof = ™3 A% L g
Page 2
Il —d2 09— L oProducts@re

Survey Page - English

Page Detalls

Enter the Title for the Page. You can also enter notes you might like to

Page Title: Products| I

| < «s. 2-0 & Af—gs A "o L <. 5-@ < o340
Lo+ | o — & A{—#8 0chooselmRany & «3A°

o ™2k — L 1<% o—|eg1— #|o %{ganc

L™ ¢ @ fi— |8 J Voo -k — L £z c3e1<s#2A° -
8 — A1 =% o™ g% =001 ™O
- wleE ewfo]e Nefasdwe - =iokd Ay

E VAN

Lo fedf g0 aqa

1. Add ContentHerew=fid o' ¢ o w3 A

2. — #£+<' < =3 A9 Choice Question-> Multiple Choice, Checkboxes (Choose Many)
3. N =3 As -2 — AL ==™3 A¥s o

4. 4 -3 A
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Television

Projector
‘Washing Machine
Refrigerator
Hi Fi System I
(O
2= — oko Tfid 43 «Feo
1. ' @/ 0™y mmid 0
2. — I=—8 4
| —lFeroq5n
Television
Frojector
Washing Machine
Refrigerator
Hi Fi System
Other

| have never bought a product from youl I
| - L 8 I &

Which of our products have you used?

& Television

Washing Machine

| Refrigerator

| HiFi System

_| Qther

| I have never bought a product from you

>moy— ™ 4

Products

v E-sm™My=1—  dLogae - 4

_\/I=_8/_ 9
[Vis|om™

%] fe-rod 40

=3 - Fe?

. Add Content Here

Which of our products have you used?

] Television

| Projector

Edit| Jove E
[ Tes o
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e Selection Choices
Edit the current Choice that the respondent may choose from. You can also choose to set attributes for the Choice such as its visibilty and whether respondents ca
Specify)" selection.

i MNote: When Editing Selection Choices any changes that are made are updatad immediately and cannot be undone or cancelled.

Television (Value: 1) Edit Choica »  Add New Choices
Projector (Value: 2) 'h‘

‘Washing Machine [{Value: 3) > i
Refrigerator (Value: 4) Delete Cholce
Hi Fi System (Value: 5) - . .

| have never bought a product from you (Value: 7)

8/— 8 — g L @=IA9

e Edit Selection Choice

Edit the current Choice that the respondent may choose from. You can @
whether respondents can make an "Other (Please Specify)” selection.

Other

Choice Value: 6
|| Choice is Hidden
I Choice is the Default and is Selected

B EXCIUS

. L)
hoice allows an "Other (Please Specify)” Option

Save ChoicébuttonWa fi £« ' p o o= 8 AL g A9

Save Chpice )
J )

-

s evis|om™,  —  Logpo

e Selection Choices
Edit the current Choice that the respondent may choose from. You can also cheose to set attributes for the Choice such as its visibility and whether respendents can
Specify)" selection.

ﬂ Mote: When Editing Selection Choices any changes that are made are updated Iimmediately and cannot be undgne gr cancelled.

Television (Value: 1) ' Add New Choices
Projector (Value: 2)

Washing Machine (Value: 3) —
Refrigerator (Value: 4) Delete Choice Update All Choices

Hi Fi System (Value: 5)
Other (Value: 8) [Other (Please Specify)]
g from 2

Move Choice Up Edit Choice Images

3 0 Creating our first Survey
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e Edlit Selection Choice

Edit the current Choice that the respondent may choose from. You
whether respondents can make an "Other (Please Specify)” selec

| have never bought a product from you

Choice Value: T
Choice is Hidden
§ Bmiault and is Selected

geeamwe an - Uther (Please Specify)™ Option

em ek % -k aisqan
- o &+ af

— 3020 & -8 - A AL “q A0

1 - 22— o= ™3 Al

1 —0df ez — o= ™3 Al

Jh= | tigde2=- sez  idqav - whasd
A4°

il -

q 44

T 2Lz lam

q 44

il -
Yoo Ylks A vsze - Vv 4 | %o £%yA0° 14 |F— 8
0 L =i <yflsvs ' -0  clemkrgs bl <%ERHyAO

e Content Type

Please select the content to include and then choose the option for the content.

Text Question
Choice Question

Single Range,

Matrix Question eckboxes ocse Many)
Number Questicn Dual Range, Checkboxes (Choose Many)
Date Question Comparison
Ranking Question Best-Worst
Demographic Question Card Sort
Survey Content Card Sort (Multiple Cheice)
Other Rating Statements
Question is Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, etc|:
|82_ ﬁETMﬂAl/Sg 82/3||'J8 — 9 8 —D:)y ®y ¥ < ==
J| 9
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e Question Text

How happy are you with...

[] Hide Question Text on Survey Page

=== Selection Choices
Enter the choices that the respondent may choose from. Enter cne choice per line. To enter a choice which spans moere than one line place an

next line.

Choice Lists "

Vary Happy
Slightly Happy
Undecided o
Slightly Unhappy Save Choice List
Very Unhappy

P

How do you want the choices sorted: Do not apply any sorting or randomization

Automatically apply Values to All Choices E
Allow Comments for All Choices O

e Question Rows
Enter the guestions that the respondent will answer. Enter one question per line. To enter a question which spans more than one line, place an

i 82=— Ly, Ce%(fiR-1 35 & #Nof L <% Y%qd gA°0

How happy are you with...

Undecided

B
. n Slightly Happy
n n Slightly Unhappry
n n wery Unhappy

Our Products
Qur Services
L a4
- A -] e — e o £A°
1 dd> o—

2. Add ContentHered < ' ¢ «
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3. — S Text Question-> Multiple Lines of Text

e Content Type
A"Single Line Text
tiple Lines of Text (Comments, Notes, etc),.

Please select the content to include and then choocse the option for the content.

Text Question

Choice Question
Matrix Question
Number Question
Date Question
Ranking Question
Demographic Question
Survey Content

Other

Question is Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, etc]:
4. 5 rcofi) | Ngd3A% o< ™e Ak
5. - —hodw e -3 A% «ofis ~ 5 2% fer- =3 = F

e 9
Style and Formatting Options

Please choose from the following Style and Formatting options.

Width of the Input Box: 100 Percent (%) .

Number of Rows to Display: 5 Lines

S

fom qe | #ac
-k "

>—|er 8 td4% A{r-|® QuickPreviewo k - T fi & s A°

Content | Survey Quotas | Survey Flow | Choice Linking | Languages | Collaboration | Images | Deleted | Seitings | Gig

I I B

Demographics Quick Preview

Quick Preview Current Page
‘ Add Conte 9

----------------------------------------------------------------------------------- Quick Preview with options

Kk~ ¢ o2| ~o8 — ©Pr .8 2 "o A - v e
A —- £A0°

~km oL A

k™ 2& - A % Nef| 8 Web Survey Creathr—. = mmfi | Nef 5 S
Quick Preview with options®: A/ ot 2 ™—z A0

| Quick Preview Current Page

Quick Preview with options \hfl

Share Preview with Otherslt 1 5 A ¢
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Quick Preview
Preview Options

You may chocse how the Survey Preview wil operate. You are able to disable Survey Flows and Validations in order to test the Survey.
Default Survey Language: English (Current Default Language) H

& Enable Al Survey Flows
™ Enable All Validations

Share Preview with Others

N

Preview Survey

—Eodi«)" % #£% 1 - == sk™ (- o+=-"fiew 4 -4~ [

Share Survey Preview with Others

=== Recipient Details and Email Message

Enter the details of each person you want to email the Survey Preview link to. Enter each email address on a new line. If the
Distribution being Previewed is a Respondent basad Dietribution each person wil be sent a unique link that only they can use.

jake@hotmail.com

Email Subject: Preview of {Survey Title}

Recipient Email Addresses:

Here is a link to preview the Survey called {SurveyTitle}.
{PreviewLink}
Email Message: Regards

Julian Cole

Send Erpail
Y

O@Y PEK NP uwmil @Yy K Y ¢ O

- %z—|er tdd% A{-|°® @veknNPwinf ¢ od =0 00§ ™o
L—f eor= ¥ @A~ |® fi wfia ~ 42 i P> — Knowledgebasen = fi & ¢
Ev@EOOOITMg

boration | Images | Deleied | Setfings | Global

JEDK>y

YD & (@
CGELEEIEETD

{ ¢o0— | My First Surveyz A ©
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# ahoowvesd e
cfiwfiaaqad [=5s ~hodw ey =3 A

fiviiaaes| %

1finiQﬂ4‘|8 -~ HTML &£ = S8 - - HTML
4 vVE-  #£A9 Nofd — 3¢ P v 2B e » o @Y Y
T A r
cfivfiede | 212 e¥
ofiwfiaoaa]s — veeos—21#L 4375
1T v ol
)l
)l
o— 8 veel,¢# %A %® — 8 fivfiaa-| 200
T «fivfia— & A
q N
T + 4
T voeos— £ A
il 4L L R A ‘”
«fivfiaaess| —
dae— 1 T2
<hl></h1> H1 <h1>My Heading</h1>
<h2></h2> H2 <h2>My Sub Heading</h2>
<b></b> Bold <b>This is bold</b> but this isn't
<strong></strong> Bold <strong>This is bold</strong> but this isn't
<u></u> Underline <u>This is underlined</u> but this isn't
<i></i> Italic <i>This is italicized</i> but this isn't
i Ordered List®- with Css
<ol><li></li></ol> O<ol . . pr .
type:style><li></li></ol> Ordered List Style e.g <ol><li>One</li><li>Two</li></ol>
upperroman

OrderedList9O- with Css

sl ol Unordered List Style e.g | <ul><li>Banana</li><li>Apple</li></ul>

type:style><li></li></ul>

square

No Bold- Turns of Bold s L .
<nobold></nobold> where the current style is Th|§ is in Bold <nobold>but this is not</nobold> but this

again.

Bold

Equivalent to font A P
<small></small> size:small <small>This is small</small> but this isn't
<webhelptext> Equivalent to fonsize:x L o
</webhelptext> small; fonstyle:italic <webhelptext>This is small and italicized</webhelptext>

<link:mailto:emailaddress>Text</link>

O<link:mailto:emailaddress|nostyle>T; e

<link:mailto:fred@me.com>Mail to Fred</link>

t</link> with no style
<link:url> .

; . Link from http or https S . ; 7
Eﬁ:ﬁ:ﬂtﬁ O<link:url|nostyle> based URO- with no style <link:http://www.me.can>Click to Go To Me</link>
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<image:url®©<image:url|tooltip>

Image from http or https
based URL

- jpeg/gif/png

- with Tooltip

<image: http://www.me.com/cat.jpg>

<image:filenamed

<image:filenameltooltip>

Image from Person's Kile
jpeg/gif/png

- with Tooltip

<image: cloud.jpg>

<font:text>

Font using CSS Font Style

<font: italic bold 22px courier>Text</font>

<color:#hex>

Color using HEX Name

<color:#334455>Text</color>

<color:name>

Color using Font Name

<color:Red>Text</color>

<colour:#hex>

Colorusing HEX Name
(English Spelling)

<colour:#334455>Text</colour>

<colour:name>

Color using Font Name
(English Spelling)

<colour:Red>Text</colour>

cfivwfiaayge—

| & o «fi wiiaoa

— CLestion Text

# - A-”

Enter the text of the Question

14~ o0Our Pro

to be asked.

Which of <u=our products</u= have you used?

1

ddc t s-6 td 540

Which of our products have you used?

[ Television
[ Projector

—9YO Ve

WSC# | - %20
%E % —% =™%3 - Fe

« fi wd E fi )

WSC# td{evov | ™o
r=mqan

<
J
°:)J3/8 I-||

D
=t

TM=| Ag
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1. e=afi b2

2. a4K™ e

3. 5P-i

Qa.l-io:)J| < o= — 9 <! eoi .:.52/3=|8/J||-J||—094_i-—SIE
O+ Pum® 0D 0O <% td3YF+°9=798e -,k PC? A a> or | @i
D)) @mmi oD % 14 8iPad | AK" E) @ mmi o D) —a>xo% 14+
IEAN

0 eV mmlg w2y A< —feroadga:

Theme Sample

Please enter some text

Please pick which one of these fruits that you like the most
© Apple
© Banana
O Pear
O Orange

() Apricot

5 C—

What things do you like to watch?

o Tennis _ S e

) Soccer ) Netball O Other
) Rugby () Basketball

O AFL

Yov-—
| — | <s=Lleofiki ol—zs - Y |k td=m™gA0

1. Pa>d

2. Roifivd o

3.

4.

5

6. Fwafi

7. Powered By

g, L LJ i J = L
/q-d- % - %k el v <« - - v =m™ga0 0 e | s
o L + —edmmi L 1 <%ERHR - Fv POl fiad  #F%gAv0
0 ds R R % 114 fee ~ov—% — #A° -
£|ePad <RD ¥fivd @ td=m™300
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BANNER IMAGE ZONE

PERCENTAGE ZONE

O Apple

() Banana

) Pear

[J Tennis [ League ) Motor Racing

[J Seccer [ Netball () Other

) Rugby (] Basketball

] AFL [ Horse Racing

— @2 mml

# te =™ e/ d —eciemi % 1A =M A9V @i Wk
®, 14 =™ L Nef & 0 A Fof =g A0
Ne|| ~ | DIV% 7 =% % @ mmi %t @) 14 =3 A0

<body class=0wsc_bodyo>

<div id=06SurveyPanel 0>
<div class=0wsc_backgroundo>
<div cl ass wsc_mainbodyod>
[ ss=0wsc_mainbodyzoneo>
<div class=0wsc_surveyzoneo>
<div class=0owsc_pagezoneo>
<div class=0wsczqoesébion

I
n o

Le <V | %04 O @l mai E F Hg A9
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Please enter some text

L— |8t zi v @) (wsc_labeltext) ® o mmi < wafi k &4 « fi J. D i (Wsc_textfieldd
o mmi Y gEd = M3 A

wsc_textfield— @ = mmi | 8 ~|vP28hoDo @8 8/ o= <™ V feos
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h. 24 A—- L | & & A vszAe # = 4

Customer Survey

Q1. What is your name? ,
Demographics
Q2. How old are you?

Q8. Which of our products do you use? Products

Q4. How happy are you with our products?

, : Satisfaction
Q5. How happy are you with our service?

Q6. Do you have any other comments? Comments

L —asoer -3 A 8 8 % cofis o1 — 2
| |74 -4—-a> et 105 0us- o3 A
he D— # |8 —d> ol e@c ek -8 as o%lFcofis dd o @ fik <3
A °
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| e % Wl & =V 1 £ %o ™ ™e %N 5 A ° Yo ™
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Customer Survey

Q1. What is your name? ,
Demographics
Q2. How old are you?

Q3. Which of our products do you use? Products

Q4. How happy are you with our products?

Q5. How happy are you with our service?

Q6. Do you have any other comments? Comments
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Web Survey Creatbr d 58 2053 0 — - A 4 -3 - Fes
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Which of our products have you used?

Television

Projector

Washing Machine

Refrigerator
Hi Fi System
Other
L% vd Vs — 30> 0 & co™p < bzsgas
-he D L 4~ | DesignaK— — SurveyFlowdt< ' ¢« oqA®
Design

Content | Survey Quotat | Survey Ffﬁw [ Cholce Linking | Languages | Collabora
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Content | Survey Quotas | Survey Flow | Choice Linking | Languagd

@

Create New Survey Flow

ho 2 £|e3MNh. 2 |} ~A{a>ed agAc 11— #|= —ds o
L r 4::' A 9
he 2 | - td s “=0 0 g ™9
Flow Title
Please enter a title to describe your Survey
Survey Flow Title: @
Choose Which Pages to Hide

Please select the Pages that you would like this flow to hide

Demographics

Save & Continue to AddConditionsW=i fi < ' ¢ o o= h. o4& eq A

Save & Confinue to Add ﬁondlﬂons

he 2 | 2=—  Yload A
1. - <=V ™Mg> ol
2. s ot -0 4
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Design

Content | Survey Quotas | Survey Flow | Cholce Linking | Languages | Collaboration | Images | Deleted | Setfings | Global

& X

Hide Pages: Satisfaction

Hide Page...

Satisfaction

No Conditions Exist
Add Condition
&=
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Survey Flow Condition

Compare...

To build a condition you must first select an answer to a Question or information :
& <Choose an answer to a Question, a Quota or Respondent Information
Demographics

How old are you?
Pra »
Which of our products have you used?

Respondent's
Respondent's Last Name
Respondent's Email Address

1= = - 7 %8 z 4 ok %3 |} %] % ¢
+—  Hez— L fVi<| o™ #Nef e dd> ol - -3

L= % #F|ao™ s | = — Lo ™) < %% %gA° —

>— L =g g AS

/ =V ks +—  %om™ s % Vid=m™< =3 A°

1340
AN

| 8

Survey Flow Condition X

s

To build a condition you must first select an answer to a Question or information about a Respondent
Which of our preducts have you used?

e Using Condition...

Chocse how you would like to check this answer. For Example, for a "Multiple Choice, Radio Buttons (Chocse Only 1) ™ you may want to chocse when it "ls
Equal to Any Value™ a particular answer and may then select the choices to compare.

Equal to Any Value

Contains all of these values
|s Exactly these values

Choose 1 or more Values:
Television

Projector

‘Washing Machine
Refrigerator
Hi Fi P
R —

™ Or the Question was Not Answered (but was seen) by the Respondent

Save Condtion

Save ConditionbuttonW=: fi &£« 1

LA e L —
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Design
Content | SurveyQuotas | Survey Flow | Cholce Linking | Languages | Collaboraion | Images | Deleted | Setings | Global
» X 0

Hide Pages: Satisfaction
Hide Page...

Satisfaction

‘ Edit Condition | Remove Condition

‘Which of our products have you used? (Products) Equal to Any Value (| have never bought a product from you) Or the Question was Not Answered (but was seen) by the Respondent

Add "And" Condition

o ke | o L A{vE-soanrde doro— L 1<%z

%3 A o

¢ Bufi-

«fivfiar -~ |8 DesignaK— — Contentdt.' ¢ < o3 A°
|_Contept [} Survey Quotas | Survey Flow | Choios Linking | Lang
& X
¢ @eafi —0D @ =™y <8 h, D%2=— - Yd=™| 1<% %dqA°
s = i—fer i{qac

Products

|| Television

he D # ~ofase| i —|er I RN

Satisfaction

4*. Survey Flow using this Page: Hide Pages: Satisfaction

O
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Content | Survey Quotas | Survey Flow | Choice Linking | Languages | Collaboration | Images | Deleted | Seitings | Gig
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Demographics Quick Preview

. Quick Preview Current Page

——————————————————————————————————————————————————————————————————————————————————— Quick Preview with options

he 2% ™=™{% AV E~s —-ve & eg A0

Letds assume we use a refrigerator

Since we use one of the companyads
satisfaction are shown.

Now, | etds go back and say we do n

|[|:©TM h. 2 | c»\/s%=| ™= TM_” 9

O@Y PEKk NP uwmil ®@v Bk ¥ ¢ O

Il —he D%2—|er td )% Afr-|° @eveknPanf eod =5y ™
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boration | Images | Deleted | Setfings | Global

f ¢ o | Creating Flow Control# A ¢
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Which of our products have you used?

| Television

|| Projector

|| Washing Machine
|| Refrigerator

[ Hi Fi System

[_| oOther
[ 1have never bought a product from you
wisqv| - 4 afse - whlodret afbe s
A o

How happy are you with...

Very Happy
Slightly Happry
Undecided
Slightly Unhappry
Very Unhappy

Our Products @) @) @) @ @)
Our Services ® ® ) () @)
| - #8 = FAO

How happy are you with...

D o L ey <z =V Ak t >4 e |H o <sodq4c°
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Design

Content | Survey Quotas | Survey Flow | Choice Linking | Languages | Collaboration | Images | Deleted | Setiings | Global
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Products o worerovas o rovocs ooy e[t s P A~

. Add Content Here

Edit | C: py
g

4» Survey Flow using this Question: "Hide Pages: Satisfaction”

Which of our products have you used?

|- - - ¢te@cdd 3 A9 «2) - % # %A

Content Type
Cholce Question, Multiple Choice, Checkboxes (Choose Many)

Question i Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, Mgl

«> ) -~ MYPRODUCTS og Vo 4L 8«22 | a{fferodgace

l— —«D) | ¢ @mmid -~ W

Products e oo
‘ Add Content Here

4&- Survey Flow using this Question: "Hide Pages: Satisfaction”j ;W This Question has an access code of MYPRODUCTS

Which of our products have you used?

oy b k (fivfiags oy @)L e

I X oV —#8 fivfiaz e—|s vie,— <e-=ddd
A—< 9o ™ #Ao

«d2» | hodwvelsr t 4 %Nef 5 A

[@ + ACCESS CODE + @]

L— g8 A Y%Nef| « 2 »

[@MYPRODUCTS@]1
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How happy are you with...

Z
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Our Products @ ) @ @ )
Our Services @) @) @) @) CJ
% =V - A e AL =g A0
Question Text
Enter the text of the Question to be asked.
You have indicated that you use the following produc
Thinking about these products, how happy are you with.. |
I < dlfer o3 A°
¢ D) # |8 | — e~ W
You have indicated that you use the following products: [@MYPRODUCTS@]
Thinking about these products, how happy are you with...
¢ @) |8 L 4 Fo™—g8 (2 - tdg0° 1 —e2

S A -] e —kT /" 2% #A°
®v £k ¢d2a Ly oA
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Content | Survey Quotas | Survey Flow | Choice Linking | Languages | Collaboration | Images | Deleted | Seitings | Gig

IRy

Demographics

Quick Preview

Quick Preview Current Page
‘ Add Conte 9

----------------------------------------------------------------------------------- Quick Preview with options

ve,|s Refrigerator % |fd & ~J i  Ketlle{ — -~ e ™3 A
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Which of our products have you used?
[ Television
[ Projector
[] Washing Machine

[ Hi Fi System

-

[ | have never bought a product from you

k™ ¥ >— d> ©#°8 ¢ D 1 £ wETM-”lS?/a 1/8=|=|A9

You have indicated that you use the following product Refrigerator, Kettle

Thinking about these products, how happy are you with...

Slightly Happy
Slightly Unhappy
Wery Unhappy

Yery Happy
Undecided

Our Products

Our Services

O@Y PEKk NP uwmil ®@v Bk ¥ ¢ O

4 o—e> = ey ooz A1 <%ES%JAS L —ofi wmlif ¢ 0|2 4D
i P> — KnowledgebaseW=ifid o' p v o=n « ¥ @% %3 A°

horation | Images | Deleted | Setfings | Global
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e Content Type
Cholce Question, Multiple Choice, Checkboxes (Choose Many)

Question is Hidden and should not be displayed in the Survey Question Access Code (Optional) [Used for Data Piping, SPSS, &

*D o o2k e 8 - o3 A
— #|s | £A0°
[@MYPRODUCTS@1 | @ '@, % 14340
4 neda  — wilcoe
vi'c@® | < %NJe2—eDad = o ™_zs —v(® D
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Please rate your overall impression of the following features of our site

Bolow Avorage
anr

Aver age

) Frcellent

@
&
=
z
z
<
T
[
g
Ed

[@FEATURES: €@ @ @]

MY D aif eo| 2% t3t30¢2)—-h0dves ~=m=1L e300 14 |e

dummk - 4L < %EHAC
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[@FEATURES:1,2] Above Average
[@FEATURES:1,2|lower] above average
[@FEATURES:1,3] Average
[@FEATURES:1,3|comments] Hard to follow

o Sk | 8 0 # cotd roko™—| 8 Ns|-%zEAS | —¢D a4  —
'ho™ fiez |8 14 k= of o mmk < YeE Ky AO

'hO" fi e mmr 2 A
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[@ QQQQQ: subcode | format @] O Owhere:

[QQQQQ [ > e ~ id a2 |

#hidden# | ¢ > 4 4L ~A -~ sd34° «2)»—hodwvel | - 4
FA°
[@ QQQQQ: subcode | format #hidden# @]0

Data Piping5 5



g #da=l ey — — |8 — F4se>aL A 2.7 ecd0 % Ned
348°

il

il

T =3V | —at ey

T / — —eD o 8 o< —acofil s — o =~ ¢ D o
| — o bk — ¢ D o 22—V E—  adfiviiae]s — 4zA°

subcode X,y where x = GRID and y = ROW

tag: TAGNAME where TAGNAME is the code of the TAG

format

[@FEATURES: 1,2@]

[@FEATURES: 1,2|lower@]
[@FEATURES: 1,2|comments@]
[@FEATURES: 1,2|tag:MOREINFO@]

o E )
8 ~l by — — | & - - %  ro0oq3A°
T ~" e (MNlso)
1
1
| — ok — 4 D o 2y —V E—  adfiviiae]|s — q4#A°
| Subcode | x,y,zwhere x = GRID and y = ROW |
~tey3 —2 = & o

[@NUMGRID 1,3 ,2@]

- A

O e = hed2i b —hoédwveJs - #02
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subcode

(¢hoi )

format

i

o fj ai

J@ADDRESS: fulladdress@]

[@ADDRESS: city|upper@]

[@ADDRESS: fulladdress|singleline@]

[@FEATURES: 1,2|tag:MOREINFO@]

EoDi

subcode

format

J@EMAIL|lower@]

subcode

@hoiJ) /

format

J@NAME: fullname@]

[@NAME: lastname|upper@]

subcode

format

J@PHONE]|lower@]

O
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subcode O =

format

O@MYDROPDOWN|lower@]

[@MYDROPDOWN]|AIt2;Alt2;Alt3; @]

2 - #£& - % 14V

=9 00y ™9

s’ @/ -Neffve @/ 2/ 0080AI# 10641 <

e
subcode x where x = CHOICE
lowelOuppea,b,c,..,Z values for each
format choic®tag: TAGNAME where TAGNAME is the codetbé
TAG

J@MYLIST|lower@]
[@MYLISTIAItZ;Alt2;Alt3; @]

[@MYLIST:1|tag:MYDATA@]

l1 voo!

subcode 0 e

format

J@SLTEXT|lower@]

vyo@o.!

subcode 0 e

format

J@MLTEXT|lower@] O

0= hOoDdw el #02
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fi ofi ®

subcode 0 -
lowelOuppeOa,b,c,..,Zalues for each

format choic®©tag: TAGNAME where TAGNAME is the code of th
TAG

J@MYRANK|lower@]
[@MYRANKIJAIt2;Alt2;Alt3; @]

[@MYRANK|tag:MYDATA@D

— ' @
Subcode 0 e
lowelOuppea,b,c,..,Z values for each
format choic®tag: TAGNAME where TAGNAME is the codéthe
TAG

J@MYSSL|lower@]
[@MYSSL|AIt2;Alt2;Alt3; @]

[@MYSSL|tag:MYDATA@]

' wm) P>

m

®2D" Dvsofie
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=== First: Choose a method to Create Survey:

Please choose one of the following options and enter the details required to create a new Survey.
Create a new Survey by copying an existing Survey
Create a new Survey by using a pre-defined Survey Template

G) Create a new Survey by starting from a blank Survey

=== Then: Enter Title of the new Survey:

Please enter the title of the Survey.

Survey Title

== Finally: Choose Theme, Category, Language and Resp Type op

Select a survey theme, category and default language. Survey categories are used to help keep your Surveys organised and easier to find later whilst the default language will be the language the
survey defaults to when first entered. If required, these options can be changed at a later date. Selecting a survey response type wil automatically create the appropriate survey distribution for you.
Additional distributions for different response types can be added at a later date.

Survey Theme: Basic White $
Survey Category: Customer Satisfaction 3
Default Survey Language: English 2

Thig type of response is perfect for surveys where you want a single generic link to be provided to
anyone who wants to complete the survey. The best feature of this link is its simplicity. Mo tracking
Survey Responses Type: ¥ information exists in the link — everyone uses the same link and is completely anonymous. Respondents

must complete the survey in a single sitting, as there is no way to get back to previously entered
responses.

Create New Survey

¢ @)yt o tid A

Distribution s K — — Methods— ~ ¢ @1 ' f* 2 " fi %N 53 A°

Distribution

Methods | Respondents | Emaill Outbox | SentEmaills | EventAPI

R

O & X
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— Wi fi %Ned 3 A9
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Anonymous Distribution for Annual Customer Satisfaction Survey

Summary

Here are the details of the Distribution Title and Description.

Distribution Title: Ancnymous Distribution for Annual Customer Satisfaction Survey

Distribution Description: Collecting Ancnymous Responses

Completed Responses: 0

Stop Survey Accepiing %‘esponses

i A ~ | Stop Survey Accepting Responsés« ' ¢« <3 A °

Stop Survey Accepting

SR B
34°
Distribution

-

esponses

—Waifi | tdlg Yo s A==—Wafis 140020

Methods | Respondents | Emaill Qutbox | SentEmails | EventAPI

O XA

a V- +De

Anonymous Distribution for Annual Customer Satisfaction Survey

Summary

Here are the details of the Distribution Title and Description.

Distribution Title:
Distribution Description

Completed Responses

Distribution Options

Ancnymous Distribution for Annual Customer Satisfaction Survay
Collecting Ancnymous Responses

]

[English (Default Languagal]

Here are details about the distribution including the opening and clesing dates of this Survey.

Distribution Opens

Completion Options
Respondents IP Address
Respondent's Geographic Location

Closed Message:

Responses Treated as Anonymous?

Completion Options

Password Protection

Response Edit Override Code:

Does Not Accept Responses

MULTIPLE responses are allowed on each COMPUTER
The Respondent's |P Address |S saved with their Response
The Respondents Geographic Location is NOT saved with their Response

This Survey is closed and currently not accepting responses.

Please contact the author of the survey for more information

All Respondents will be treated as Anonymous and their response will not be identifiable
On Completion display a "Standard™ Message

No Password Protection

U427POCETIEOEH2EFTST
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Email Link

The Survey Link below is specific to an email message and is for anonymous responses for this Survey only. You may copy this link and include it in any email message you send so that

respondents may click the link or copy it to a web browser to commence this Survey.
Start Anonymous Survey

Copy Link to Clipboard,
i

http:iistagingsurvey.websurveycreator.com/s.aspx?s=47e3a809-8820-42d8-aB4f-df4414ddafac

Start Anonymous Surveft « ' B« =8 VA K' »PE— Puafi ) B F Lodkfi =3 A0
L ~¢c @ ' f* 2> "fin] | e CopyLinkToClipboardW= fi &< ' ¢ ¢ «=
- "fiedeHd eqA° ficdaHD =V | Y r~oqdgA40

1. Eodi +— 4 1
2. »VYKO wml #— _
3 o> VK fi - o8 fied—n ¥

" fie—CHO®h Yem®K E vd d mmf 3D 2—52c" i 0o +— 4 1 —v LErs,
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=== Web Page Link

The Survey Link below is HTML specifically for use on a web page and is for anonymous responses for this Survey only. You may copy this HTML and ingert it on any web page so that
respondents may click the link to commence this Survey.

TAKE MY
SURVEY

<a href="http:/stagingsurvey.websurveycreator.com/s. aspx?5-4793a309 8820-42d8-aB4f-df4414ddafac"> __._.__‘)
<img src="http://staging.websurveycreator.c o y-survey-i b-survey-creator.png” alt="Click here to begin the survey" C Link to lipboard
title="Click here to begin the survey"/></a> opy " D\hﬂlp oar

— 0 mm) ~ T T

—Qwml - & oy ™ lLNo{|$=»|=e9l—||-eo 8 — HTML«D» &L ¥
=d> o~ q k5 A° CopyScripttoClipboardte ' peA{ 1 <2 «¢HDt4d8/ —ad o2
_Jl Ao°

A

Web Page Embedding Links

‘You are able to integrate your survey into your own website by embedding the survey into your website. You may copy this HTML and insert it on any web page so that respondents may complete
the survey without leaving your own web page.

<div id="wsc_survey" style="width:100%;"> o T Previ
=<script type="textjavascript” src="http://stagingsurvey.websurveycreator.com/embed.ashx?s=4Te3a809-8620-42d8- I s
aBaf-df441dddafac&w=100%&h=500px&i=true&y=true&z=t">

</script> Script to

<idiv> ¥ Copy Scrip 'hl‘ Clipboard B

P i # QReD )L ¢

QR| Quick Response # A © |v— &£ o 4 Egae | DOee
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QR Code

QR is short for Quick Response. These images can be read quickly by a cell phone. They are used to take a piece of information from
why they are more useful than a standard barcode is that they can store (and digitally present) much more data, including url links, ges
that instead of requiring a chunky hand-held scanner to scan them, many modern cell phones can scan them. The image shown below
use your web browser's image copy feature (e.g. Right Click and Choose Copy Image).

http:/istagingsurvey websurveycreator.com/s.aspx ?s=47e3aB09-8820-42dB-aB4f-df4d 14ddafac

Save Image As...
Copy Image URL

Open Image in New Tab

Inspect Element |

Facebook v | Twitterz & A

"fied Demir- AJ =-—Wafi %Ne| 5 A 8Share Survey Link on Facebook
Tweet Survey Link# A

Share Link

The Survey may be shared via social media such as Facebook and is for ancnymous responses for this Survey only. You click the share option in order to share the Survey Link.

‘j Share Survey Link on Facebook Share Survey Link on{t‘eoebcok
| 1 Share Survey Link on Twitter Tweet Survey Link

%Bifielei ponfszen]®

fie—¢o @ " g2 i - YoYesr [ 8 | ofer EEYY Yo' Ai
sdo! E-A-”_Zeo-”l/s A-|| %Nl 3 0°  |F%- | - td 30 %e
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i - t g

¢= @) 'y THid A

- t 4 ec @y oo Tfi| Lo | # pd 3 A% L
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"Edit Distribution Settings
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1. o@ar i fie & Af%2en

2. IP=»" o A{u2e%

3. L ¢ ] ™= Lodkfi eeu 2 A%

an oi 3 sz e %

» - % ® r~cookiest e¥>e Y%
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p— Title

Plaase enter the title and description for this Distribution Method. The description can be used 1o give details about the Method for later reference.
Distribution Title: Anonymeus Distribution for Annual Customer Satish

Collecting Anonymous Responses

Distribution Description:

Custom Link: vey. comis/

@ save the Respondents IP address with their Response
Respondent Geographic Location: No Location Request )
& Show "Powered By WebSurveyCreator” on Surveys

= When will this distribution be allowed to accept ? [English (Default Language)] e
*You Gan choose when this distribution wil accept responses and when it response. You can and times andior when a Gertain number of responses have been
completed. You can also enter a message respondents will see when the survey is not accepting responses
() Does Not Accept Responses  (8) Accepts Respol () Accepts from a Date and Time

() Should close en a specific Date and Time

() Should close when a Response Count is reached

This Survey is closed and currently not accepling responses

Closed Message: Please contact tha author of the survey for more informsation.

= Do you want to show an Page" atthe of the Survey? [English {Defautt Language)] e

*You can optionally include an Instructions Page at the beginning of your survey. This can be used to provide the respondent with details about how o complete the survey or other information such
as deadines.

() Yes, | want to show an Introduction Page at beginning of the Survey

= Aré you happy to use COOKIES to control access to the survey?

COOKIES wil allow us 10 control whom has staried a survey and what their response was. However some jurisdications may prohibit cookie use and some respondents may have cookies
disabled. You wil need to determine from your respondent makeup whether you can use cookies or not. When cookies are not used multile responses will be allowed from a single computer.

& Yes, | want o aliow the use COOKIES o control access to the survey

== How many responses will be allowed to be entered from a single computer?

*You can restrict the number of responses that wil be entered from each computer
(©) Only one response per computer

@ Muttiple responses may be entered per computer

=== When Respondents return to the Survey what should they be allowed to do?

*You can control what a Respondent wil be allowed to do each time they return to the same Survey. If any of the options listed are selected the respondent will be provided with a "Come-back-Later”
Code to allow them to re-enter their response.

([ Respondents can leave the survey and return later to complete an uncompleted response
() Respondent may return to the survey and edit an already completed response

== What should happen when the Survey ? [English {Default Langusge)] sy

You ean choose what experience the Respondent will have when they finish the Survey. If no options are selected a “Standard"message will be dispiayed on completion of a response.
() Display a "Thankyou" Message
() Redirect them to a Web Page

e Do yoU wWant to protect this [English {Default Langusge)] mey

*You ean control whether Respondents must enter a password to access the Survey
@ No Password Protection required
() One Password that all Respendents must enter

e SUPVEY Options

You ean choose to embed an anonymous Survey info your own web site. If you wish to embed your Survey inio your own website set the following parameters for the display of the Survey. You are
able 1o et the Width and Height o the Frame that the Survey wil raside in. You can also choose how the Survey will be displayed. Seiection of the display method will b useful when a small Width
Frame is selected. You can also choose if you wish the Banner to be displayed and whether Scroll Bars should be displayed for Surveys that are longer or wider than the Frame Width and Height

Width of Frame: 100% | [350- 1200 (for Measurements in Pixeis) or 20% to 100% (for Measurements in %))
Height of Frame: 500 [350 - 1200 (for Measurements in Pixeis)]
Display Mode: Use Tablet Display of Survey for Display of Embedded Survey | &
Banner Display: Show Banner (Title, Logo) on Survey B
Scroll Bar Display ‘Show Scrolbars on Surveys that are Wider or Longer than Frame Width and Height |
p— Tags

Edit the Distribution Tags. Enter one Distribution Tag per ine. To enter a Distribution Tag which spans more than one fine place an underscore at the end of a line and continue to the next fine:
Distribution Tags must consist of a Code separated by a Colon. For example, CITY:New York.

Distribution Tags:

Save Distribution Opfions
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Custom Link: hitp://stagingsurvey websurveycreator.comis/ | custsat I
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http://stagingsu__rvey.websurveycreator.com/s.aspx?s=47e3a809  -8820-42d8-a84f-df4414d4afac
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http://stagingsurvey.websurveycreator.com/s/custsat
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== Emall Link

The Survey Link below is specific to an email message and is for anonymous responses for this Survey only. You may
respondents may click the link or copy it to a web browser to commence this Survey.

http:/istagingsurvey. websurveycreator.co

OR
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e When will this distribution be allowed to accept responses?

You can choose when this distribution will accept responses and when it will stop accepting response. You can choose dates and tir
completed. You can also enter a message respondents wil see when the survey is not accepting responses.

Does Mot Accept Responses (E_“lk Accepts Responses Immediately ! | Accepts Responses from a Date and Time

|| Should close on a specific Date and Time
|| Should close when a Respense Count is reached

This Survey is closed and currently not accepting responses.

Closed Message: Please& contact the author of the survey for more information.
L 4 e
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How many responses will be allowed to be entered from a single computer?

You can restrict the number of responses that will be entered from each computer

{E;‘.: Only one response per computer
{ Multiple responses may be entered per computer

% oot -8 - -V L #%] |fe~2a{ -~ | # Returnto Survey
— —Hve.Weeokyveo oqA0

m When Respondents return to the Survey what should they be allowed to do?

You can control what a Respondent will be allowed to do each time they return to the same Survey. If any of the options listed are s
Code to allow them to re-enter their response.
Respondents can leave the survey and return later to complete an uncompleted response
& Respondent may return to the survey and edit an already completed response
| Do not allow new "Come-back-Later” Codes to be requested. That is, only existing "Come-back-Later” Codes may be used.

% 44 |Fer 2 8 ~0Come back %LattdyACoded
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Annual Customer Satisfaction Survey

Survey "Come-back-Later" Code

This survey allows you to commence the survey and return later to complete or edit the survey. To do this we provide you with a "Come-back-Later" Code.
If you have an existing "Come-back-Later" Code and are allowed to complete or edit your survey you can enter the "Come-back-Later" Code here and then
click "Continue" to complete or edit your survey. If you have not yet started a survey or do not yet have a "Come-back-Later" Code then Click "Mew Come-
back-Later Code" to be provided with a "Come=-back-Later” Code in order to start the Survey.

Please enter the "Come-back-Later”
Code you were previously provided:

m New "Come-back-Later” Code

T [ =%V KEEE -8 Continuew=fid.! p e o= &L 5|
JL
— 4L =3 A 9
1T | «25 %Nd 33+ ~ New Come Back Later CodenV ' fi 4 <
! P w 4:=| A 9
-8 %4 - = - o — Come back later codés 4 = |k
J
134°
New "Come-back-Later" Code
Shown below is a new "Come-back-Later” Code. You must take note of this code if*
survey at another time. Once you have taken note of the "Come-back-Later" Code
New "Come-back-Later” Code: |9M2SYG6FYQ
_ _ AL 9 8 L 3,8 —
1 = Z %9 A o°Pr¥D O= =3 A% > YK

Ad or' huwm <JAfoke "fiLNejqA°

=== What should happen when the Survey Completes?

You can choose what experience the Respondent will have when they finish the Survey. If
[EI Display a "Thankyou™ Message
™ Redirect them to a Web Page

Thank you for completing this survey.
Thankyou Message:

Redirect Web Page Url: hittp:/hererw websurveycreator.com
Caption for Redirection Button Leave Survey

SurveyDistribution 6 9



Re: >

rR® D)% Y%2e¥% #%jA°Re D)L Afisc {0 5" mmut
= ™Mo ™ | Pfied =1=Ll L %3 54903 5" mmuNeV -7

J —
{4 =[dvRe® 2»0 - # %0 Mgz A

Do you want to password protect this distribution?

You can control whether Respondents must enter a password to access the Survey
Ne Passwerd Protection required
{®) One Password that all Respondents must entar

Password for all Respondents: I Confirmation Password:
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e Survey Embedding Options
You can choose to embed an anonymous Survey into your own web site. If you wish to embed your Survey into your own website set the fo
able to set the Width and Height of the Frame that the Survey wil reside in. Y'ou can also choose how the Survey will be displayed. Selection
Frame is selected. You can also choose if you wish the Banner to be displayed and whether Scroll Bars should be displayed for Surveys tha
Width of Frame: 100% [350- 1200 (for Measurements in Pixels) or 20% to 100% (for Measurements in %))
Height of Frame: 500 [350 - 1200 (for Measurements in Pixels)]
Display Mode: Use Tablet Display of Survey for Display of Embedded Survey K.
Banner Display: Show Banner (Title, Logo) on Survey H
Scroll Bar Display: Show Scrollbars on Surveys that are Wider or Longer than Frame Width and Height =
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o Thiid A %Ne| 5 A °

distribution methods > i P > — Create New Distribution Method W= fi &< ' ¢ « =3 A°

Distribution

Methods | Respondents | Email Ou

Create Mew Distribution Method

clesa{es @ ' ft e T i o mmk | " ey L A —#° Youcreate
Respondents here and have us send out emails for ydu <3 A °
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Distribution

Methods | Respondents | Emall Qutbox | SentEmalls | EventAPI

First: Choose a way that you would like Respondents to receive your Survey:

Please choose one of the follvwing options and enter the details required to create the new Survey Distribution Method.
"

e g social media such as Facebook and Twitter
rou create Respondenis here and have us send out emails for you >

Next: Give the Distribution Method a Title to identify it:

Please enter the tite and description for this Distribution Method. The description can be used to give details about the Method for later reference.

Distribution Title: Respondent Distribution for Annual Customer Satisf

Collecting Responses from known Respondent:

Distribution Description:

Create New Disfribution

Create New Distribution buttonWafid e’ pc «=8 ¢ @) 1 = 2o " fid
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Distribution
Methods | Respondents | Emall Outbox | SentEmalls | EventAPI
‘ v b
O X a v Do
Respondent Distribution for Annual Customer Satisfaction Survey
Summary
Here are the detais of the Distribution Title and Description
Distribution Title: Respondent Distribution for Annual Customer Satisfaction Survey
Distribution Description: Collecting Responses from known Respondent
Completed Responses: 0
This Distribution allows known Respondents to complete your Survey. Each Respondent will recelve a unique link, sent by emalil, allowing them to complete the
Survey.
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Distribution

Methods | Respondents | Email Outhox | SentEmails | Event API
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1. My Contactd=« ' & < A

HOME MY SURVEYS MY CATI MY GDNTA&TS SUPPORT MY ACCOUNT LOG OUT

WEB SURVEY |

CREAIOR
o s B!3 * ¥ | Enter Searcn e 0

2. Address Books K& < ' e < A

3. 42 i P> — Create New Address Bogk= fi & - ' ¢ - A{° O

4, = )7 @® —clmm i -8 Save Address BotK= fi # A e
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